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December 10, 2020  
 
Memorandum to: Directors of Education 

Superintendents of Special Education 
School Authorities 
 

From: Nancy Naylor  
Deputy Minister of Education 

 
Subject: 

 
School-Based Health and Rehabilitation Services 

 
I would like to thank you once again for all the work you have done to support students 
through the re-opening of schools and recognize the planning that has gone into 
preparing for a safe and successful school year.  
 
As part of the return to school direction in the Guide to Re-Opening Ontario’s Schools, 
school boards were expected to work with partners to develop local protocols for school 
access by regulated  professionals, regulated social service professionals and 
paraprofessionals for the purpose of delivering school-based supports and services. 
This includes staff involved in the provision of services by Local Health Integration 
Networks (LHINs) and Children’s Treatment Centres (CTCs). The ministry expects that 
these protocols should now be in place.   
 
I know that we share a firm commitment to supporting students with special education 
and/or health needs, ensuring they have access to the supports they need to participate 
in learning. School boards have a duty to accommodate students with special education 
needs and to provide meaningful access to education up to the point of undue hardship.  
 
It continues to be the ministry’s expectation that school boards work with their local 
partners to facilitate access to schools by service providers, including those providing 
services on behalf of LHINs and CTCs. The ministry expects these protocols to outline 
how space can be set aside for students receiving these services and how, when 
remote service is appropriate, students can be supported to access remote services to 
support the equitable delivery of school-based supports and services across boards. 
 
With respect to remote access for students, boards should review their cyber security 
and privacy policies, and develop updates related to virtual health service delivery that 
are compliant with FIPPA and Personal Health Information Protection Act (PHIPA) as 
well as Government of Ontario IT Standards (GO-ITS) on security. These policies 
should include clear protocols and procedures for providers to follow so that they can 
ensure student safety and security. The protocols should be clearly communicated to 
providers, students, and parents. Where appropriate, boards are encouraged to 
facilitate the use of CTCs’ digital health platforms for the purpose of care delivery. 
 
The Ministry of Education has entered into an agreement with Ontario Health to make 
the Ontario Telemedicine Network (OTN) virtual care platform available to all publicly 
funded school boards at no cost for one year, from November 1, 2020 until October 31, 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.ontario.ca%2fpage%2fguide-reopening-ontarios-schools&c=E,1,89eb0CFoWxBpIqxtUqgvdpOq95wlfTckbdEcnCZLRV8UgE3suSgp8gWGHwRa0_NuzbB0cRmzep-GVezR-8tVDyXw8fdahtEiwrv6WraHxFG5XZw,&typo=1


2 
 

2021. The ministry encourages school boards that have not yet done so to sign up for 
the OTN platform.  
  
The OTN platform supports the safety and security of students and other board users 
and is compliant with PHIPA. The OTN can be used by regulated professionals (e.g., 
social workers, psychologists, psychotherapists, speech and language pathologists, 
occupational therapists) to provide supports to students remotely.  
  
For information about the Ontario Telemedicine Network (OTN), please access their 
website at www.otn.ca and express your interest in using their virtual platform by 
sending an e-mail to the ministry as soon as possible. Please use the following e-mail 
address: SpecialEducation@ontario.ca. Information about next steps will be provided to 
those who send an email expressing interest. 
 
The ministry expects that boards will also consider the needs of students participating in 
remote learning in their protocols for remote delivery. For instance, those who remain 
eligible for nursing and dietetics services (which may be delivered in their homes) and 
school-based rehabilitation services should be addressed. These supports and services 
may be delivered remotely or at other community locations where necessary. As is the 
case with in-person delivery, it is possible students may need to have their therapy 
scheduled during instructional time and school boards are encouraged to make 
arrangements with the CTCs. 
 
School boards are encouraged to follow the advice of local public health units (PHUs) 
and other local health partners to ensure that schools have proper health measures in 
place and can operate safely. 
 
Thank you for your flexibility in making sure students have access to the educational 
and community-based supports they need.  
 
Should you require any additional information or have any questions please contact Jeff 
Butler at jeff.butler@ontario.ca. 
 
Again, thank you for your cooperation and willingness to work together to support our 
students. 
 
Nancy Naylor  
 
c.     Executive Director, Ontario Catholic School Trustees' Association (OCSTA) 

Executive Director, Ontario Public School Boards' Association (OPSBA) 
Executive Director, Council of Ontario Directors of Education (CODE) 
Executive Director and Secretary-Treasurer, Association des enseignantes et des 
enseignants franco-ontariens (AEFO) 
General Secretary, Elementary Teachers’ Federation of Ontario (ETFO) 
General Secretary, Ontario English Catholic Teachers’ Association (OECTA) 
General Secretary, Ontario Secondary School Teachers’ Federation (OSSTF) 

https://linkprotect.cudasvc.com/url?a=http%3a%2f%2fwww.otn.ca&c=E,1,tZrKkNuS1qdh13acyVOuFcZZVGQfONWcZoAYiFGAhHMhIu6m9tB9GI1S4GPXxi_IfIIUciZdV65CtvaMkTZpAMpAkLpiOiOWNrxh_2Swpmx1eLpA&typo=1
mailto:SpecialEducation@ontario.ca
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Chair, Ontario Council of Educational Workers (OCEW) 
Chair, Education Workers’ Alliance of Ontario (EWAO) 
Co-ordinator, Canadian Union of Public Employees – Ontario (CUPE-ON) 
Chief Executive Officer, Empowered Kids Ontario,  
Chief Executive Officers, Children’s Treatment Centres 
Chief Executive Officers, Local Health Integration Networks 
Executive Director, Association des directions et directions adjointes des écoles 
franco-ontariennes (ADFO) 
Executive Director, Catholic Principals' Council of Ontario (CPCO)  
Executive Director, Ontario Principals' Council (OPC) 
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